Middle Tennessee Grand Division Meeting
April 8, 2026
MTSU, Tom Jackson Building
8:00am – 4:00pm

	Time
	Topic
	Presenter

	
8:00 am – 9:00 am

	Registration
	

	8:45 am – 9:00 am (15 min)
	Welcome
	
Shatonia Kenion
TPHA Middle TN Vice-President


	

9:00 am – 10:00 am (1hr)


	From Feedback to Action

	Shatonia Kenion & Kaysi Paul
TPHA Middle TN Vice-President & Vice President-elect

	10:00 am – 11:00 am (1hr)
	
 From First Steps to Full-Time: TDH Internship & Fellowship Insights with Alumni Voices

	Casie Higginbotham
TDH, Academic Health Department 

	
11:00 am – 11:10 pm (10 min)

	Break
	

	
11:10 am – 12:10 pm (1hr)

	
Turning Data into Action: Tools for Tennessee Public Health Professionals

	David Borowski, Angel Kellman, Rachel Weaver
TDH, Division Communicable and Environmental Diseases and Emergency Preparedness

	
12:10 pm – 1:25 pm

	Lunch
	

	
1:25 pm – 2:25 pm (1hr) 

	Health Excellence Starts
with Us: Culture,
Connection, and Care
	
Cosmelita Sain
TDH, Division of Health Disparities Elimination/Office of Minority Health

	
2:25 pm – 2:35 pm (10 min)

	Break 
	

	
2:35pm – 3:35 pm (1hr)

	Bridging the Gaps: How MCO Partnerships and Early Planning Improve Housing Stability in LTSS
	Evy Boyer, Shannon Ferrell, Lynn Sanders
Division of TennCare
UnitedHealthcare, BlueCare, and Wellpoint

	
3:35 pm – 4:00 pm (25 min)

	Closing Remarks and Adjourn
	




Presenter Bios/ Information

Casie Higginbotham – Academic Health Department, Director
· Bio: Casie Higginbotham is the Academic Health Department Director for the Tennessee Department of Health. In this role, she works with faculty and students across the state to provide experiential learning opportunities and practical field experience. She also serves as a connection point for faculty and career development staff who would like to partner with TDH.
Casie earned B.S and M.S. degrees in Health Education from Middle Tennessee State University where she taught as a full-time faculty member in the undergraduate Community & Public Health program for 17 years. She has also worked in corporate wellness and in non-profit public health roles addressing primary prevention.
Casie and her husband of 25 years, Michael, are the proud parents of two kids. You can find the family at the tennis court, cheer competitions, band performances, campouts and just hanging out watching movies on pizza night.

· Presentation Summary: Participants will be able to describe the function and goals of the TDH internship and fellowship programs. Faculty can explain the value of the programs to students. Students can identify the experience program that best aligns with their professional development goals. TDH staff can appraise their own readiness to supervise a student intern or fellow.

· Learning Objectives: From First Steps to Full-Time: TDH Internship & Fellowship Insights with Alumni Voices
· Participants will be able to describe the function and goals of the TDH internship and fellowship programs.
· Faculty can explain the value of the programs to students.
· Students can identify the experience program that best aligns with their professional development goals.
· TDH staff can appraise their own readiness to supervise a student intern or fellow.

David Borowski – Environmental Specialist
· Bio: Angel, Rachel, and David are from the Tennessee Department of Health’s Environmental Epidemiology Program and work in the Central Office.
Angel Kellman has been with the TN Department of Health for 2 years as a health educator.  She has her master’s degree from Baylor University with a graduate certificate in Public Health from Oregon State University.  Angel works to create resources about environmental concerns and exposures.   She is also responsible for leading webinars and creating programing around asthma to enable nurses, educators, doctors, researchers, and insurance providers to stay connected with asthma information. This asthma coalition of experts led to making an asthma group in the TN Health Network. 
Rachel Weaver is an Epidemiologist who works to crunch numbers into aggregated datasets meeting national consistent data and measures. She graduated from University of Richmond and the University of Alabama at Birmingham School of Public Health. Rachel has been working at TDH on the Environmental Public Health Tracking grant through CDC for 3 years. You can find her work on asthma, CO poisoning, and radon inside the Health Data Website.
David Borowski is the Director of the Environmental Epidemiology Program who delegates to Angel and Rachel. He graduated from Indiana University and Eckerd College. David networks with the Tennessee Department of Environment and Conversation and the U.S. Environmental Protection Agency. He is ready to share with you some new online tools you can immediately put to good use.

· Presentation Summary: The Tennessee Department of Health has new online tools for public health and medical professionals. The Health Data Website at https://healthdata.tn.gov is a one-stop for health, environmental, and demographic data. The Health Data Website includes open data and data visualizations ready for you to use. The TN Health Network at https://tn.gov/health/network is a new online platform for professional social networking. The TN Health Network lets you communicate within groups of people with similar interests to share information and resources. The Healthy Homes website is one of the most frequently visited TDH sites.  The Healthy Homes webpages offer information about keeping a healthy indoor and outdoor home environment, maps for local healthy housing resources, and renter’s rights.  This presentation will walk you through these tools and demonstrate how they can help you in achieving your goals. 

· Learning Objectives: Turning Data into Action: Tools for Tennessee Public Health Professionals
· Learn how to find reliable health outcome data ready for your use. (healthdata.tn.gov)
· Learn how to connect with other professionals using a free website. (tn.gov/health/network)
· Learn where to send customers asking about substandard housing. (tn.gov/healthyhomes)

Cosmelita Sain– Pathways, Connections, and Impact (PCI)  Program Manager
· Bio:
· Presentation Summary:
· Learning Objectives:

Shannon Ferrell, Evy Boyer, Lynn Cole Sanders - LTSS Housing Outreach Specialist
· Bio: Shannon Ferrell is an LTSS Housing Outreach Specialist with Wellpoint of Tennessee, supporting members enrolled in TennCare CHOICES and ECF CHOICES through housing navigation, care coordination, and cross‑system collaboration. She brings over ten years of experience with HUD housing programs, including work with the State of Tennessee Housing Development Agency and the HUD Section 8 Housing Choice Voucher Program, mentoring participants toward self‑sufficiency and homeownership.
A former Public Housing Resident Services Director, healthcare professional, and AmeriCorps volunteer, Shannon’s work bridges healthcare, housing, and homelessness response systems. She collaborates closely with Tennessee’s Homeless Continuums of Care to identify system gaps and advance innovative solutions, including the development of a Digital Resource Access HUB to improve access to housing, benefits, and care coordination. Shannon also serves as Chair of the Board for Homeless Advocacy for Rural Tennessee, with her work informed by lived experience with homelessness and complex system navigation.

Evy Boyer, LMSW, is a seasoned social work professional with extensive experience in long‑term services and supports (LTSS), housing advocacy, complex transitions, and care coordination. She currently serves as the Manager of LTSS Housing Services and Supports at BlueCare Tennessee, where she oversees a team of Transition Care Coordinators.
In this role, Evy focuses on ensuring individuals with disabilities and complex behavioral health needs are connected to appropriate housing pathways and support services that promote stability, independence, and successful community living. Her work emphasizes proactive planning, system collaboration, and person‑centered housing solutions.

Lynn Cole Sanders, MHA, is an accomplished healthcare leader with more than thirty years of experience in the managed healthcare industry and extensive expertise supporting individuals with complex care needs. She currently serves as the Statewide Housing Strategy Manager for the LTSS population at UnitedHealthcare, directing program development, regulatory compliance, and cross‑functional collaboration to enhance member outcomes and operational efficiency.
Lynn holds a Master of Science in Healthcare Administration and has worked with UnitedHealthcare for 19 years. Her background includes medical claims adjudication, Medicare and Medicaid policy expertise, statewide project oversight, multi‑state staff leadership, and the implementation of large‑scale advocacy initiatives. Known for her professionalism, integrity, and collaborative leadership style, Lynn builds strong relationships with senior leadership, providers, community partners, and stakeholders. Her commitment to service is further reflected in her role as Healthcare Committee Chair for the Mayor’s Advisory Council on Americans with Disabilities.

· Presentation Summary: This session provides an overview of Tennessee’s Long Term Services and Supports (LTSS) and the role of the three Managed Care Organizations (MCOs) in strengthening housing stability as a core social determinant of health. We will outline the MCOs’ contractual housing responsibilities and examine how proactive, upstream housing planning reduces preventable crises, improves transitions, and supports long-term wellbeing. The presentation also highlights system-level strategies that can expand access to sustainable, affordable, accessible housing. Additionally, we will demonstrate how strong partnerships help reduce fragmentation at key transition points, align navigation supports, and ensure TennCare members are connected to appropriate housing pathways as early as possible.

· Learning Objectives:
· Provide a high-level overview of LTSS and MCO responsibilities related to housing supports and navigation
· Demonstrate how proactive, early housing planning reduces crises and strengthens continuity of care
· Emphasize housing stability as an essential component of population health and long-term outcomes

